PRODUCTS (SE) PIPE LINE CORPORATION CUSTOMER INFORMATION MANUAL

CUSTOMER SCHEDULING PORTAL

Customers can access certain information about their movements on the Products (SE) Pipe Line
Corporation, “PPL”, system through PPL's Common_ Customer_Interface (“CCI”) customer
scheduling portal. CCI is an internet based application that allows the customer to enter
nominations as well as maintain and change nominations in the PPL Batch Management System.
The application allows the customer to view short and long range schedules, proration information
and provides several downloadable reports. The interface also connects to the PPL Products
Accounting System and allows the customer to search tickets, invoices, inventory and the shipper
carrier tax. Customers can also view all customer notices which are sent and then posted within
the application.

To obtain a user account for this application, please send your request with full contact
information to [W] Shannon Painter at shannon_painter@kindermorgan.com. Wayne-Harvey-at-

wayne—harvery@kdndermergan.com
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